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Oklahoma State Bureau of Investigation
MorphoTrak Clarification Questions – Set 4
	Item
	Document
	Section
	Table Reference (If Applicable)
	RFP Page Number(s)
	Question

	1
	RFP
	C.8 Functional Requirements
	Table 11
Item C.8.1.75.
	34
	What interfaces, workflows, and use cases would be required when integrating with the enterprise service bus (ESB) product from WEB Methods?

	2
	RFP
	B. SPECIAL PROVISIONS
and 

H. PRICE AND COST
	B.1. Contract Term, Renewal and Extension Option, item B.1.2 and Table 24 section H.3
	16, 53
	MorphoTrak understands that the state can only enter into a one year contract based on section B.1.2, however table 24 section H.3. states “1st contract renewal period / upon expiration of the 2 year warranty period.” With an additional estimated 44 week implementation period and a 2 year warranty, this suggests a contract of 3 years. Please clarify.

	3
	RFP
	H. PRICE AND COST
	Section H.1., Table 22 & Section H.3. Table 24 
	52, 53
	Please clarify the difference between Table 22 “Maintenance Cost First 5 Years” and Table 24 “Annual Recurring Cost”.
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